OTTAWA GRACE MANOR

VISION
H Ottawa Grace Manor will rank among the best long-term care homes in Ontario.
MISSION

L The Ottawa Grace Manor is a Christian faith-based long-term care home providing
| residents with high quality care.

VALUES

L I CARE

| |

INTEGRITY: We are honest and trustworthy.

Il COMPASSION: We reach out to residents and families and care for them.

ACCOUNTABILITY: We take responsibility for results achieved, report on them and
take action.

RESPECT: We promote the dignity of all persons.

EXCELLENCE: We are committed to the pursuit of innovation and effectiveness, and
strive to be the best at what we do.

The above statements are understood in the context of The Salvation Army’s mission:

To share the love of Jesus Christ, to meet human needs and be a
transforming influence in the communities of our world,



